N-FOCUS Major Release
Medicaid and Long Term Care

July 13, 2014

A Major Release of the N-FOCUS system is being implemented July 13, 2013. This
document provides information explaining new functionality, enhancements and problem
resolutions made effective with this release. This document is divided into four main sections:

General Interest and Mainframe Topics: All N-FOCUS users should read this section.

Electronic Application: N-FOCUS users responsible for case activity received through
the Web based Electronic Application should read this section.

Developmental Disabilities Programs: N-FOCUS users who work directly with DD
programs and those who work with the related Medicaid cases should read this section.
Note: This section will only appear when there are tips, enhancements or fixes specific to
Development Disabilities Programs.

Expert System: All N-FOCUS users with responsibility for case entry for AABD, ADC
Payment, SNAP, CC, FW, IL, MED, and Retro MED should read this section.

Note: When new functionality is added to N-FOCUS that crosses multiple topics (ie
General Interest and Mainframe, Alerts, Correspondence, Expert System etc) the
functionality will be described in one primary location. This location will usually be
the General Interest and Mainframe section or the Expert System section. Alerts,
Work Tasks and Correspondence that are part of the new functionality will be
documented in both the primary location that describes the entire process and in the
Alerts, Work Tasks and Correspondence sections.
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General Interest and Mainframe

Application Reason (New)

MLTC has added two new application reasons, Add a Person and Change.

An application will be tied as Add a Person if a client files a new application in order to add a
person to their already pending or active case. If the program case is assigned the worker will
receive alert 460 ‘Application Received’. If the case is UC then work task 47 ‘Application
Received- Add a Person’ will be created.

An application will be tied as Change when it is determined that the client is attempting to
report a change by filing a new application. If the program case is assigned the worker will
receive alert 460 ‘Application Received’. If the case is UC then work task 48 ‘Application
Received- Change’ will be created.

MLTC will no longer receive an alert or a work task when an application is tied as a
duplicate.

Verify Current Income Window — TALX (New)

Earned income verification for Pending or Active persons in a Medicaid program may be
requested from a federal contractor through the Federal Data Services HUB.

Note: This service is also known as TALX.

To submit a request, follow these steps:
Bi] N-FOCUS - Detail Master Case ~
File [Actions| Goto Detad Help

1. From the Detail Master Case Window, select N0d PN b st G

Actions>Verify Current Income. T
Ma

Change Master Case Name
Tie Program to Application
Update Program Case Mode
Household Status

Family Relationships
CHARTS Referral

Tax Household

T

FLo

US Citizenship and Immigreation

el Fl -

IRF Tracking

Review/Recent Tracking

Check-out Case
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The Verify Current Income window displays all of the persons aged 16 or older in a
Medicaid Program Case within the Master Case. Included in the display are First,
Last, Middle names plus extension, Date of birth, last for digits of the SSN, Request
Date and ARP number.

HJ N-FOCUS - Verity Current Income = =2

2. Select the appropriate |

Medlcald PerSOI.l' Master Case ID 77 Name JERRY N WORLDS UPDATE
When a person is

selected, the following Wedicaid Persans
iCOHS become enabled. Last Name First Name M Ext Birth Date SSN Request Date  Person No.
’ WORLDS JERRY N 04-02-1952 2KK-XX-3202 06-13-2014 25833528
Person Icon — Select BEING WONDERFUL  H 06-04-1982  X0XXX-0808  06-13-2014 73680298
. . . SIMON HENRY B 06-06-1982 HOK-XKK-3101 06-13-2014 36317574 L
this icon to naV]gate | BEING _ WONDERFUL __H____ 05-05-1962 )00CXX-7204 _ 06-13-2014 78205441 m
to the Person Detail B
window.
Interface Icon —
Select this icon to
navigate to the
Interfaces Menu.
Submit to Income [t o]
Verification button — I Submitto Income Verification |~ Cancel | T
Select to submit a o6 [ U6-17:2014 | 0935

request.
3. To submit a request, click the Submit to Income Verification button to submit a
request to the federal contractor through the Federal Data Services HUB.

Note: The Response Description will indicate whether or not the request for the
selected Medicaid Person has received a successful response.

4. To view the information contained in the response, click the Interfaces icon to
navigate to the Interfaces Menu window.

N-FOCUS - Interfaces Menu Tl x|
File Help

Case Person

Name WONDERFUL H BEING
SSN  126-96-7204 Sex FEMALE Birth Date D6-06-1982 ﬁl

Interfaces

e B O I N = N O I

HUB SS5A/Incarceration Request

Useful Links

SNAP IPY Match Request
& L N126-96-7204 ﬁl 9
SNAP IncarcerationfDeath Req

S8A Claim Nbr ‘

SVES SSN Request ‘

40 Quarter R t
Clear Cancel uarter Reques ‘

06| N-FOCUS - Test Date

06-30-2014 13:36
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Verify Current Income — VCI Icon (New)

The Verify Current Income interface

earned income that has been reported by employers to a national data base. The person

must be pending or active in a Medicaid
To view this information, follow thes

1.
2. Click the VCI icon.

The Verify Current Income
List window will display.

The Case Person box
displays the name, Social
Security Number and
birthdate of the person.

The Request box display
the Request Date, Request
time, Response Date,
Record Effective Date and
Response Description of
each request.

is available for Medicaid workers to verify [
L1

program case for the interface to be available.

e steps:

Navigate to the Interfaces Menu for the appropriate Medicaid Case person.

0] N-FOCUS - Vierify Currént Income List
File Goto Help

[Name WONDERFUL H BEING
Request Date  Request Time

SSN 126-96-7204 Sex FEMALE Birth Date 06-06-1982
Response Date Record Effective Date Response Description

0 L 06 0 0 0

Employer Name
HUB TEST EMPLOYER 4

Employer Fed Tax ID
96-8312536 |

Employer Information

O N-FOCUS - Test Date |

The Employer Name and Employer Federal Tax Identification number will display

3. Select a row from the Request Box.
and the Employer Information button will become active.
4. Click the Employer Information button.

The Verify Current Income —

Employment Information window will display.

"N-FoCUS - Verify Current Income - Employment Information

Employee Information
Last Name BEING
First Name ~ WONDERFUL
Middle Name HUMAN
Employment Information
Name HUB TEST EMPLOYER 4
Address:
NORWALK
Base Compensation Information
Pay Rate 1117.46
Pay is Received  WEEKLY

1783 MAIN STREET SOUTH

Pay Rate Frequency WEEKLY

Date of Birth 06-06-1982

Fed Tax ID 96-8312536
FIRST FLOOR
CA 90650

Annualized Income  58107.92

Pay Period Pay Date Pay Period End Date Pay Period Hours Gross Income NetIncome
05-15-2014  05-08-2014 40.00 1117.46 692.83
05-08-2014 05-01-2014 40.00 1117.46 692.83
05-01-2014 04242014 40.00 1117.46 692.83
ni-242n14 ni-17-2n14 an.nn 1117.45 (92.83 <
Employment Information
Employee Status  ACTIVE
Original Hire Date  11-01-2004 Begin Date  11-01-2004 End Date
Annual Compensation Information
Income Year Base C Total C
2014 3352.38 3352.38
2013 62081.20 62081.20
- S—
oK J [ N-FOCUS - Test Date
| NR202014 T 1124
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The Verify Current Income — Employment Information window displays the
following information:

Employee Information — displays the full Name and Date of Birth of the
employee

Employment Information — displays the Name, Address and Federal Tax
Identification number of the employer

Base Compensation Information — displays the Pay Rate, Pay Rate
Frequency, Pay Is Received, and the Annualized Income Amount

Pay Period Information - displays the Pay Date, Pay Period End Date, Pay
Period Hours, Gross Income and Net Income - displays for each Pay
Period in the scroll box

Employer Information — displays the Employee Status, Originals Hire Date,
and the End Date

Annual compensation Information - displays the Income Year, Base
Compensation and the Total Compensation

Master Case Mode (New)

MLTC Mode- a mode at the master case level has been added for MLTC. The mode is based
on the mode of the Medicaid programs in the Master Case. The MLTC mode can be viewed from
the detail menu on Detail Master Case. This is mainly used by the work task manager to
determine which work task is the next to be assigned.

Add Person, Verification Type(s), Program(s) (Change)

When worker clicks on the EA or
MLTC verification request it will now Broran ] _Person Birth Date  Person Number
filter the list of eligible verification { mea | [T R MRS oty
types/categories by program type. This

¥ MLTC Verification(s)

Program(s] Program Case Name St Program ID

Will reduce EA or MLTC workers from MEDICAID ANDY DUFRESNE AC 25941345 Select Program(s) that
requesting anything that is not MEDICAID  ANDY DUFRESNE DE 37907054 ‘,f.,_ufgm‘._hfﬁ.m,
necessary for EA or MLTC.
Category |<ALL> j
Select Yerification[s)
US PASSPORT ﬂ

CERTIFICATE OF NATURALIZATION [N-550 OR N-570)

CERTIFICATE OF CITIZENSHIP [N-560 OR N-561)

AMERICAN INDIAN CARD (I-872)

NATIVE AMERICAN TRIBAL DOCUMENT

CERTIFICATE OF DEGREE OF INDIAN BLOOD OR US AMERICAN INDIANJALASKA NATIVE TF

CENSUS RECORDS [FEDERAL, STATE] =
InIAN PENGIIE _'J
3

| |

Comments Add | Next Selection

10],4 | Cancel
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Service Authorization List (Change)

Previously when adding a new Service Selection, the user may have needed to scroll through
the list of services to find it. Now, when a new Service Selection is added, it will now display at
the top of the Service Authorization list.

N-FOCUS - Service Authorization List IS
File Actions View Goto Help
M -5 oant

[T i
First Service Auth Begin Auth End Authorized Provider
FRODO ACADEMIC TUTORING
FRODO SUBSTANCE ABUSE EVAL
FRODO FOSTER PARENT RESP CARE 03-01-2014 08-31-2014 BENNING, ANNETTE
FRODO FOSTER PARENT RESP CARE 05-01-2014 05-31-2014 CHRISTENSEN, CAROL
FRODO FOSTER PARENT RESP CARE 03-01-2014 04-30-2014 BENNING, ANNETTE

[l FRODO MOTOR YEHICLE GAS 03-31-2014 03-31-2014 BOSSELMAN INC &40

FRODO MOTOR ¥YEHICLE GAS 03-20-2014 03-20-2014 BUCKY'S EXPRESS
FRODO CLOTHING 03-15-2014 03-15-2014 CLOTHING STORE

Program Case Assignment (Fix)

Users have been receiving a critical error when selecting Program Cases to assign in a Master
Case with 30 or more Program Cases. This has been fixed. This message will now appear
advising users to review the Program Cases selected as some may need to be assigned from the
Detail Program Case.

<

Error T
Note: All Closed - —— — — . —~

Program Cases now

must be assigned I.-"'_"‘-.I MFOGE408: Review selection list. Assign any not selected from Detail

from the Detail ‘S’ Program Case

Program Case
! oK

window.

MESA (Change)

MESA will not stop when it encounters either the calculate window or most mandatory
tasks. This was changed to accommodate the business process of excluding either the EA or
MLTC income from budgeting.
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Narrative Search (Tip)

If you receive the pop-up message shown, narrow your search to receive the most recent
narratives. To do this, either search by fewer programs or enter a specific To and From Date

Range.

* Search  New |

Subjects

[~ All Programs [~ All Programs

Al ‘

Al ‘

Programs Subheadings

APPLICATION
APPROVAL

AABDIMED 60 Month Review
ADC AddressfTelephone

AUTOMATED NAR

— b
CHANGE MANAGE] 57" [a— ==

CLOSED
CONTRACTOR NA|
DELAY

DENIED

DEY DISABILITIES
INTERYIEW
REVIEW/!RECERTI
SPECIAL CIRCUMY
SUPERYISOR NAR)

I."'_"\. Display view maximum has been reached. Mot all Marratives will be

'\’ displayed. OK will display the most recent 500. To view those not
displayed refine your search on the Search Marrative window by limiting
programs or date range.

»

||

WE

Jlent
Child Support Exceeds URA
Child Support Noncoop -

Date Range From | To |

0K | Clear | Cancel | Help |

|u?-uz-2u14 08:38:

Interfaces Menu

Interfaces Menu (Change)

New Interface icons have been

added to the Interfaces Menu: {"":"'WW,. =
Case Person
e JPV — SNAP Intentional Name ANNIE INTERFACE
Program Violations SSN. 173333333 Sex  FEMALE Binth Date 12121956 [ZI
e VCI — Medicaid Tetaces
Verification of Current [ @ o]

Income

e Yellow SSA — The
indication of death

information has been Useful Links

added

The order of the selections
buttons on the Interfaces Menu has

also changed and two new buttons _Glew [ Conce |

have been added.

= ssn (EEETERT — ﬁb SNAP 1PV Match Request ]

SSAClsimNbe | =>

B A & O MR E &

HUB SSAincarceration quueﬂ]

SNAP IncarcerationfDeath Req ]

40 Quarter Request

N-FOCUS - Test Date 4y
06202014 | 12:16

1
SVES SSN Request ]
I
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Correspondence

Interview Letter (Change)

Effective with this release, you will be able to view ALL Interview Letters in English even if
they were originally created in Spanish.

Paper Renewal (Change)

The Medicaid Paper Renewal Form has been updated based on suggestions from the field
and to align closely with the Online Renewal form.

Note: The Renewal Forms should not be tied as an application. Do not select another
type of paper application to tie as a Renewal. To document the receipt of a
Renewal Form, update the Received Date on the Review/Recert Tracking window
prior to updating the next Review Due Date.

MLTC-51 Use (Change)

We will no longer send out the MLTC-51. This form has been replaced with the following
statement on the Paper Renewal Form:

If you would like to add an additional person to your household, please
go online to www.AccessNebraska.ne.gov, click on Printable Formes, click
on Additional Person Form used with Medicaid and Insurance
Affordability Programs Application: MILTC-51, print and complete form
and attach to this renewal form. You can also call 1-855-632-7633, for
Lincoln 402-473-7000, for Omaha 402-595-1178 to have a form sent to
you.

Building the Tax Household (Change)

On the Paper Renewal Form, the client will be asked to document their Tax Household in
Section 2 of the RQ (Combined) and RM (Magi) form by using the following Tax Filing Status
Abbreviations:

Tax Filing Status Abbreviations:

Single Tax filer-S Married Filing Separately-MS Tax Dep. Of Other-DO
Married Filing Jointly-MJ Tax Dep. Of a Parent-DP Non Tax Filer-NF
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Document Imaging

Document Imaging Routing

(Change)

With this release, submitted documents will be routed in the following manner:

e Documents submitted from the ACCESSNebraska website will now be routed to the
two ANDI Centers (Omaha and Lincoln)

¢ Documents submitted from the ACCESSNebraska menu under (Submit Documents
and Report Changes) will be distributed evenly across the two ANDI centers

e Documents submitted from the Economic Assistance initial or Review/Recert E-
Applications will be routed to the Omaha ANDI center

e Documents submitted from the Healthcare E-Application or Online Medicaid
Renewal will be routed to the Lincoln ANDI center

Add Image Window — Change

These changes do not apply to the ANDI centers. The Generate Alert check box has been
replaced with Yes and No radio buttons. The user must enter a Received Date, it no longer
defaults to current date. Both the received date and the Generate Alert indicator must be

populated before the document can be saved.

r—Index Information

Name
Index Type

Category

| [
I Index ID I
! [

| Generate Alert

‘  ves ' No |I Area I

Imaging Option
’7 & standard

—Selected Documents

—Received Date

" Enhanced I 'l

Index Image Window (Change)

When updating the Index
Information (Action>Update Index
Information) to change the Person
Name, the Name field drop down
will list all of the Master Case
Persons for selection. If the person
for whom the document is to be
indexed is not part of the Master
Case, use the Out-Select arrow to
search for the correct person on N-
FOCUS.

The Index Image window will
also have Yes/No radio buttons for
Generate Alert. System will default
to No on the Index Image window.

Bl NOFOCUS - Index Image x|

Inglex Information

Mamg ANMNIE M INTERFACE

Index Type ROCKD INTERFACE
TRISHA JANE INTERFACE
Index 1D
Category |{<:~rre'spnnﬂe-nce j
Area N-FOCUS

Geneérate Aler

" Yes Mo
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Document Imaging Categories (Change)

The following are new EA document imaging categories:

1. EA correspondence
2. EA Report Form

The following are new MLTC document imaging categories:

MLTC correspondence
Premium Payment
MLTC Report Form
Tax Information Form

PN

The Correspondence category should be used if all program areas are to be notified. If the
correspondence is only needed for a particular area then use the category that applies. EA
Correspondence and MLTC Correspondence have been added. Correspondence —P & S already
exists.

Alerts

Archived Alerts (Change)

The security needed to view archived Alerts, Correspondence and Work Tasks has been
removed. Effective with this release, all workers will be able to view these items.

To retrieve archived Alerts, Correspondence and Work

Tasks, follow these steps: =

1. From the Main Menu, select GoTo>Retrieved
Archived...
2. Select Alerts, Correspondence or Work Tasks.

Master Case

vy vvYyTvyvwvew

A search window will display based on your
selection.

e Search Archive Alerts

e Search Archive Correspondence

e Search Archive Work Tasks

Search Archive Alert Window

I] n-Focus - Search Archive Alert =N

[~




Search Correspondence Alert Window

-1 ol x]

N-FOCUS - Search for Archived Correspondence

seen [T | Sooses [ -
o

[

Type Code -

Date Range

Begin Date

End Date
Prev. HNext

Search | Clear | Cancel Help

Search Work Task Alert Window

[¥] n-FOCUS - Search Archive Work Tasks o =N |

Master Case
Searchby —
b Options |3 Months -
@ Completed Date
From [03-27-2014
© Created Date
To  Jog-27-2014
Prev Next

Scarch Clear | Cancel | Help |

3. Enter the search criteria as appropriate.
4. Click Search.

A List window will display based on your selection.
e List Archive Alerts
e List Archive Correspondence
e List Archive Work Tasks

5. Double click the appropriate row to view the archived material.

Mail Received Alerts (Change)

MLTC will no longer receive a mail received alert when mail is categorized as Child
Care/SSBG, Education, or Work Requirements.

MLTC will no longer receive a mail received alert when mail is categorized as either
Resource or Child Support and the person is in a MAGI program case.

EA will no longer receive a mail received alert when mail is categorized as Work
Requirement.
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Mail Received ORG Alert (New)

This alert will be generated any time a document is scanned by the ANDI Centers and
attached to an Organization, for all categories. When using Document Imaging, the user must
elect to generate the Alert. The alert will be sent to all workers assigned to the Organization’s
Home Details and Service Approvals. If the same worker is assigned to both the Home Details
and Service Approval, the alert will only be sent one time.

Alert Text: Mail has been scanned. View by going to Document Imaging.

Alert #505 S-CHIP End of 12 Months (New)

This alert will be generated for Medicaid participants who are about to reach the 12 month
eligibility end date. This alert will be created on the 15 of each month to notify the worker that
a child is reaching the end of the 12 month time limit for S-CHIP.

Alert Text: Twelve months of S-CHIP eligibility for <First Name Last Name) ends <Date>.
S-CHIP must be closed. Review for eligibility in other categories.

Work Tasks

Work Task Manger (Change)

The order that MLTC work tasks are delivered from the work task manager has changed.
The work task manager will deliver high priority work tasks first, oldest to newest, regardless if
the work task is directed or non-directed. After high priority work tasks are done the work task
manager will deliver regular priority, oldest first, regardless of directed or non-directed.

Manually Created Work Tasks (Change)

When creating a work task manually the only programs available on the Select Program list
will be those belonging to the same division as the work task being created and there is at least
one program of the type in a universal caseload mode.

Work Task - #47 Application Received — Add a Person (New)

This work task will be created when a new case is registered, reopened or an application is
tied with the application reason Add a Person.

Work Task #48 Application Received — Change (New)

This work task will be created when a new case is registered, reopened or an application is
tied with the application reason Change.
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Electronic Application

ACCESSNebraska Web Site Start Page (Change)
The ACCESSNebraska website will have the following changes with this release:

¢ Client Benefit Inquiry will now be accessed from My Account.
e My Account will be a centralized place where a customer can:
o View Current Benefits
o View Correspondence
o Select Correspondence Delivery Preferences (MEDICAID/CHIP ONLY)
e Clients will be asked to log into the My Account of ACCESSNebraska when they click
this area
o Existing client users will use their existing User Name and Password
o New client users will be asked to create a User Name and Password

». Official Nebraska Government Website

= ACCESSNebraska

061172014 Espafiot

i Other Useful Links I

DHHS Programs

Community Services
Printable Forma
Community Partners
How to?/Tutorlals

Comact Us

Do | Quality? Economic Assistance Healthcare/Medicaid
cip Application Application
> see -
may it y o Complete an apphcatcn for o Apply for Medwaxt

most DMHS benefits
e ¥ you qualdy for

o Recapply for cominuous
cams

beonefns
(Recerufication Revew) for
OMHY programs except for
Madicaid

Submit Documents

o Upload  subima documents
10 DHMS

* Must be curremtly applying
w recewveng benefits 1o wie
thes feature

® Must be currantly applying
ar receiving benefits 10 uie
thit faature

[cenomc Asamtarce ONMnS ACCESSHeorasta Curtomer Service Canter m avalabe Neccaa

Tol Froe (8500))83.4278 500 AM 2 500 PV Mendaey thru Friday Tol Free (855)632-7633
Lncodn (402)323-3%00 Centact Us Lncoin (402)473.7000
Omata (402)59%-12%0

Omaha: (4027505-1178
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ACCESSNebraska Menu Screen (Changed)

Information for all of the programs is available on this window. Once a client is logged in to
ACCESSNebraska My Account, they have access to all of this information. The following
changes have been made with this release:

Benefit Inquiry
e Client Benefit Inquiry (CBI) is now accessed via the Benefit Inquiry application.

Medicaid Renewal

¢ This is a new function within My Account. From this application you can renew
current Medicaid benefits.

My Preferences
e This is a new function within My Account. From this application you can set up
email notifications for correspondence receipt, set up to receive both USPS mail and
email notifications and change email address.

. Official Nebraska Government Website

ACCESSNebraska

Logout | Espafiol

_—
|| Other useful Links I

DHHS Programs
Community Services
Printable Forms
Community Partners
How to?/Tutorials

Contact Us

Do | Qualify? Economic Assistance Healthcare/Medicald
Application Application

on for

Report Changes Benefit Inquiry Medicaid Renewal My Preferences

rent Medicad

§2237

R
8
. T
™
fo

Benefit Inquiry (Change)

Client Benefit Inquiry (CBI) is now accessed via the Benefit Inquiry

T Benefit Inguiny
application located on the above screen.

v Webrw Suffent Besefai

v Wiew benefi history

+ (Check application status

H + W MOes
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Online Renewal Form (New)

A prepopulated Medicaid Online Renewal form is available for by
clients who have a Medicaid renewal due, via My Account or by calling
in and completing a phone renewal with an SSW.

Medicaid Renewal

Clients who have created a My Account via the ACCESSNebraska for vt
menu, can complete an Online Renewal form by using the Medicaid
Renewal Icon.

The Medicaid Online Renewal form icon is available 60 days prior to Review Due date for
active Medicaid cases. Medicaid cases closed for failure to complete a renewal, have 9o days
from the closed date till 5 pm, to complete the online renewal form.

Customers can use the My Account feature, My Preferences to indicate how they would like
to receive notifications (mail, email or both). Individuals who chose both with receive an email
to notifying them that a renewal is due for the Medicaid program case they are associated with,
further instructing them, about how they can complete their renewal form via paper or online.

My Preferences Correspondence Delivery Preference (New)

The Correspondence Delivery Preferences within My Preferences is
a new section created to allow customers to select if they would like to
receive their correspondence in the mail or be notified, via email, to
view the correspondence via the Client Benefit Inquiry. Clients will
have the ability to select BOTH mail and electronic notification.

My Freferences

Note: An email notification will instruct them to log on to My
Account>Benefit Inquiry in order to view the
correspondence.

If the client elects to receive an electronic notification, they will be prompted to verify their
email address before an electronic notification will be sent.

There are three types of email types in N-FOCUS. The following shows the types and who
has the ability to make changes to the email address:

My Correspondence Preference (MEDICAID/CHIP ONLY) Worker cannot change
NYTD Worker cannot change

Other/Worker Worker can change

Source Type E-Mail
MY CORRESPONDENCE PREFERENCE  Primary CHRISTOPHER. REINARZ@NEBRASKA.GOV
NYTD

Primary TESTEMAILAGAIN@NEBRASKA.GOV
OTHER/WORKER Primary ANDREW.SKEA@NEBRASKA.GOV
OTHER/WORKER Secondary SKEAANDY12@HOTMAIL.COM

Create/Update E-Mail Address | Close I
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Viewing My Preferences in N-FOCUS (New)

To view the My Preference information in N-FOCUS, follow these steps:

1. Navigate to the Person Detail window.
Click the Address push button.

The Detail Address window will display.

3. Click the My Preferences push button.

o=}
Address of: PERSON | & Physical Address  © Mailing Address | UFDATE
Mumber Direction Sireet Name Type Postdirection
[Ta ~| [GARDEN |sT =l | =l
Unit Type "I Unit Mumber
city [UNCOLN Stote |N' '| Zip Code [68506 - |
County |Lnncusbcr ;I I My Preferences
E-Mail Address...
- Attention !
| d Name | Sehool Information...
) End Mailing Addrese...
| & Cyrrent Address O Last Known Address Directions...
Physical Address Mailing Address
RAULTO PROZAC RAULTO PROZAC
141 GARDEN ST
LINCOLMN NE
2 |x =l

[[ox | goncar | mew |

The List Correspondence Delivery Preferences History window will display.

N-FOCUS - List Correspondence Delivery Preferences History

Correspondence Delivery Preference Begin Date Begin Time End Date

USPS MAIL 07-19-2014 15:42:24 07-25-2014
EMAIL NOTIFICATION 03-13-2014 16:01:58
USPS MAIL 03-13-2014 14:28:04 03-19-2014

Loc ]

Note: If no preferences have been created, this list box in the List Correspondence
Delivery Preferences History window will be empty.
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Printable Forms on ACCESSNebraska (Change)

The Printable Application tab on ACCESSNebraska’s Main Menu has been changed to be
called Printable Forms. The forms listed there can now be printed by clients.

ACA Federal Referral ID (Change)

Effective with this release, you can View/Add/Update the ACA Federal Referral ID for
persons belonging to a Medicaid Program Case for the specific Marketplace application.

Note: Federal Referral IDs should be corrected prior to approving/denying the
application so that the correct information is sent to the Marketplace.

To View/Add/Update the ACA Federal Referral ID, follow these steps:

1. Navigate to the Applications Tied to Program Case window.
2. Select Actions>Federal Referral IDs

N-FOCUS - Applications Tied to Program Case

File Goto Help

Untie Application from Program =g
Update Application Reason =
Search Document Image
| Federal Referral IDs e MEDICAID
Case Name [DF1sgogely[o]l
—Application
Number Form Type Type Medicaid Applicant Name App Received
Assist Cd
97457703 MLTC-53 PAPER NON-MAGI 1 CHOI 05-21-2014 |
13814 HCMP NON-MAGI JOHN DOE 10-03-2013
55
Untie

Update

2l | i

The Maintain Federal Referral IDs window will display with the Federal Referral ID
information provided in the Group Box.

Note: If the Federal Referral ID Group Box is empty or the information is incorrect, you
can add or update the information with the following steps.
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N-FOCUS - Maintain Federal Referral IDs

HCMP Mumber 13814

|

~Program Case

Identification Nhr 44511035

Case Name DAE S CHOI

Program MEDICAID

Last Name First Name M Ext Birth Date Federal Referral ID
CHOI DAE 5 04-27-1962 |
CHOI MI D u1-04-1982

3. Select (highlight) the

appropriate person.

4. Click Add or Update as
appropriate.

5. The Federal Referral ID will
populate.

6. Click OK.

M-FOCUS - Maintain Federal Referral IDs

‘ HCMP Number 13814

Program Case

Identification Nbr 44511035 Program MEDICAID

Case Name DAE S CHOI

Last Name

First Name

M Ext Birth Date
04-27-1962

Federal Referral ID
0000000001234567

4910

[ TR I R 0000 0000012345678910

Add Update

OK |

Cancel |

Healthcare Nebraska Online and Phone Applications

The Healthcare Nebraska Online and Phone Applications Citizenship/Immigration
questions have been updated in the document type area to be consistent with the requirements
of making a call to the Federal Data Services Hub to Verify Lawful Presence.
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Medicaid Phone Renewal (New)
Individuals also have the option of calling in and completing a Medicaid Phone Renewal.

The prepopulated Medicaid Online Phone Renewal form can accessed by a worker by going
to the Review/Recert Tracking window, highlighting the Medicaid program case due for renewal
and click on the Phone Renewal Icon. Once the icon is clicked you will be asked to “Select a
Language” (English or Spanish). Select the appropriate option and click OK.

File Actions Detail Goto Help
PIED
Master Case ID 408 Name ELLIS M BERRYMAN UPDATE
~Program Case(s]
Case Name Program St Review Due Application Review App Proc
Due Rewd Dt
BERRYMAN ELLIS MEDICAID AC 07-31-2014 25

n

The prepopulated Online Renewal form will be launched. Review all questions with the
individual and fill in the correct response.

If a client is not able to complete the Online Phone Renewal a draft can be saved
allowing the client to call back and complete the renewal at a later date. When the
Continue a Draft Renewal form option is selected, the renewal form will display
and the interview can begin again where they left the last time the renewal was

entered.

Note:

Applications that have not been completed will stay on the list for 30 days. After

30 days the application will be deleted.
. Official Nebraska Government Website

l@ Medicaid Renewal

06/24/2014

Help

Draft Medicaid Renewal(s)

Select one of the following draft Renewal(s) to complete:

Draft Renewal Begin Draft Renewal End

MEDICAID Case Name Renewal Due
Date Date Date
ELLIS MICHAEL BERRYMAN / 03-04- 07-31-2014 06-24-2014

1846

EXIT CONTINUE

DHHS ACCESSMebraska Customer Service Center is available
3:00 AM fo 5:00 PM Monday thru Friday
Contact Us

When the Medicaid Online Renewal form is submitted, staff will print and send the
completed form to the client. If they need a Release of Information form, print and send that to

the client as well.
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Submission of the renewal form automatically updates the Review App Rcvd date, and the
form becomes available for the worker to view in PDF format.

An assigned Medicaid case will get Alert 508 (Alert # 508 Online Renewal Form Received),
to notify the worker that an Online Renewal form has been submitted, if the case is UC, a work
task is created (Work Task # 049 Online Renewal Form Received).

To view an Online Renewal form that has been submitted, highlight the appropriate  |HED
Medicaid Program Case on the Detail Master Case window and select the MED Renewal
Forms icon. The List of Program Case Renewal Forms window will display.

Note: Workers will continue to access the paper renewal forms via the Document
Imaging icon.

M-FOCLR; - Lak of [=T"]

If the selected program case e —
had an Online Renewal form — E]—E —Q—
submitted, the List of Program Mesifcation 1ASTHMII  Progam  MEDICAID IR
Case Renewal Forms window will [P TTSICT HE LLA CHARMING

display. The List of Program Case
Renewal forms window provides
the form number, type (MEDPH is
a phone renewal and MEDREF is an
Online Renewal form submitted by
the client) and submitted date.

To view a PDF of the Renewal ———
Form, select the appropriate row
and click the Renewal Form icon.
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Expert System

Close Case Actions Delay Reason (Change)

A new Delay Reason of Agency Delay has been added to the Close Case Actions as part of an
ongoing Legislative study of ACCESSNebraska.

When a Program Case is Closed p—— o
or when a budget is initially i ‘
Approved/Denied NFOCUS will vniwm np— <WE
look at the Application Received g CAMPBE... CAMER.. MEDICAID 58664857 [ — — | E
Date and determine if the Program o T
Case is being processed according | o) g E

L
to regulations for processing. M

If not, the worker will record s E— W
the reason for the delay - Agency, 2 Slroptcaton Wit S
Client, or Third Party. : I s e

| =

Agency Delay — a delay e
caused by DHHS either due to a — -
system or process issue which Thid Porty Dela ok |[[concel | wew || |-
caused a delay in taking actionon | | e
the application. e — ganent) I

Client Delay — a delay caused by the client such as failing to provide requested information
by the Verification Request due date.

Third Party Delay — a delay caused by an outside entity such as waiting for a Social
Security disability determination.

Reconfigure ADC/TMA Prior to End of 12 Months (Fix)

ADC/TMA cannot be reconfigured to MN with SOC or go to "failed" MAGI PC until past 12
months. When this is attempted expert system will automatically place the ARP back into

ADC/TMA. This has now been fixed. T — —

Additionally, if a worker is !_["'E . G EIR1 P, m R
reconfiguring due to one of the . E.'.fu"..'.‘.'.'::m I “'TS‘T"*M |
participants in a MN budget with a UL e T e L
Share Of COSt haVing been ADC/TMA Chessr & mosaligen n w:rl'l-lﬁhtuu" Ihl!:;&:;CI_TMi last month with a TMA bogin datn of
last month with a TMA begin date in ; FURTIO00. Chore 1o iy L i 3 e oo '

the last year or if the client has a failed
MAGI parent caretaker budget and may
be eligible the worker will get the
Reconfigure to ADC/TMA Category
message shown at the right.

Tanks
—
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If the worker selects “No”, N- [STE— T beembewcmm QLR

FOCUS will proceed with the Share | "o

of Cost MN budget. AscCar Name | T ERgibie pren Ty
ML DICANF  DAMDWOG ALL 121 4860
v ﬁ‘ Harcalculated Fail an

[ 0 {0 - 0 .

IR 012008 0430-7000  Fegelar Fass 008 v
L B01-2ME 0FFE-F0I0 Fecaloul.  Fass LE U
L= 012018 0FFE-F000 Fecaloul..  Fall LE

AP DAMEWT,,, [ALE AL
012008 04307000 Fegelar Fazs 155,08 ¥

ke e Sammary l i Cancel L
—_— _—

ﬁ.ll_lm
Mrw Hisdgets
: Casne | Cuie Hamse -
T AeTML
If the worker selects “Yes” N-
FOUCS would produce the
ADC/TMA budget, preserving the
TMA begin date from the previous et
month’s most recently run = T Tas i
ADC/TMA budget. Lssen Toisems Joopmses Teogem [ipe__om T _smeslvealopcelons
- AL M) Rkl Paes M
e ) ﬁl'm B4-F-2E0 Hl.‘m_ Pass 15508 ¥
fenefil Sunmaery I [T 4 Cancel I Heip |
Page
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MED APTC Information (New)

MED APTC (Advanced Premium Tax Credit) Information is used for the implementation of
the Affordable Care Act. We will send all Advanced Premium Tax Credit (APTC) sections of the
paper application (Appendix A & B) to the Federally Facilitated Marketplace (FFM). The MED
APTC Information tab allows us to collect this information from the paper application to submit
to the Federally Facilitated Marketplace.

To enter the MED APTC Information, follow these steps:

1. From the Navigator, select Data Collection>Financial>MED APTC Information.

2. Click Add.

The Add Advanced
Premium Tax Credit
window displays.

3. Select the appropriate

person from the Person

list.

4. Select the appropriate

APTC Type from the list

box.

5. Enter the App Received

Date.
6. Click OK.

M NFOCUS - Navigator

File Actions View Goto Help

LUCIA JOMES 408

= =

EE0 P i [P
|| i Data Collection LAST NAME |poB/EDD  [ABE  [MUMBER
& & Non Financial [APTC Type [Description [ Coverage| Amount | Frequency [ App Rev
& Financial =
ification
B
Case Maintenance
Eligibility
Collections
LIHEAP
Summaries
Utilities
cwIS
|
x|
I Add || ..... [ Help I
Tasks | Notices | ] Currtn!l
Funning MED APTC]muijion

06232014 (111756

Depending on the selections made on the Add Advance Premium Tax Credit window, the
following windows will display.

-
Add Advanced Premium Tax Credit

Person:

APTC Type: App Received Date:
JONES LUCIA 01-01-1940_||Health Plan
JONES LANDON 06-06-1980 ribal Payment
ON 05-17-198 Tribe
JONES AARON 05-01-2000

Cancel

[
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Health Plan Option
e Update APTC Employer Detail window displays

o Enter information as appropriate
o Click Next

Update APTC Employer Details

Employer Name: |SaveMart

Employer ID Number [EIN]: |21 3545665

Employer Address: |??T ABC Street

Employer City: ILINCOLN

Employer State:  |NEBRASKA |
Employer ZIP Code: [68521 (99999-9999)

Next Cancel

Add APTC Health Plan Details window will display.

¢ Enter information as appropriate
e Click OK.

Update APTC Health Plan Details

13. Is the Employee currently eligible for coverage offered by this & Yes  No
employer or will the employee be eligible in the next 3 months?

Date Coverage Could Begin:

14. Does the employer offer a health plan that meets the minimum value standard? © Yes O No

15. For the lowest cost plan that meets the minimum wvalue standard offered to the employee [don't include family plans):

a. How much would the employee have to pay in premiums for this plan? |98.00
b. How often? |Monthly j

16. YWhat change will the employer make for the new plan year?

¥ Employer won't offer health coverage
[~ Employer will start offering health coverage to employees or change the premium for the lowest-cost plan

available only to employees that meets the minimum value standard.
a. How much would the employee have to pay in premiums for this plan?
b. How Often? | -]

Date of Change:
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Tribal Payment Option
e Add APTC Tribal Payment Details window displays
o Enter information as appropriate
o Click OK

.
Add APTC Tribal Payment Details

4. Certain money received may not be counted for Medicaid or the Children's Health insurance Program [CHIF].
List any income [amount and how often reported] on your application that includes money from these sources:

Amount Received: [150.00

How Often: |Munth|y j

0K Cancel

[

Tribes Option
e Add APTC Tribal Affiliation Details window displays
o Enter information as appropriate
o Click OK

Medicaid Budgeting Compatibility Test (Change)

The order that N-FOCUS expert system looks at verification for income for MAGI budgets
has been changed as follows:

1. Failed budgets (i.e. the calculated income exceeds the limit) do not require verification or
compatibility tests: Failed is failed and the tests are not performed. Nothing has
changed for this scenario.

2. If there is IRS income Bereét summary Begin Dot 42014 =
information available BATEMAN. BELA MEDICAID MAGI Child 1-5 Regular
’ Unit Size 3
EXpert SyStem Will do an Hnearned lacome o Met Countable Income 220000
income compatibility test Fomedlacome e
. . . Groas Income oo Medical Income Level 239000
against this income. If the M llwobie Deictons o
. P otal Income Belore sreq .
compatibility test passes the
budget can be authorized S PR Disregerd t-on
and no further steps are eeme Yoot 4
taken. However, the failure e ] | creston Date 04012014
. . ncome Compatibility Test: ail
of this test alone will not "IRS Data Not Received
prevent the budget from EEamed oome Verkied peee
wilh SEW™ " Annualized Income ™

being authorized:

a. If we do not have the
income from the IRS
to compare, this test
will fail, with a — —
reason of IRS Data Not Received.

0K Help
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social security S ey St
.I"DK\'I"UFITH. LITA MEDICAID MAGH Child 6-18 Aecaloulated |
amount returned Unit Size 8
from the IRS fOI' the Uneamed tncome e Met Countable Income 1720.00
household, this test Fomed income e
Total Income Before Disreg 1720.00
reason of IRS
Information 5% FPL Disregard 0.00
Includes SSA Resaurce Test Exenpt
Income. If a taxable N N
amount of SSA data Income Compatibility Test Fail
. *IAS Information Includes
is returned we 554 Income*
Income Verilication Teal Fail
cannot use the “Earmad bcamm Mot
automated
verification.
oK Help .
3. If the amount calculated for - o s .
. t Summany n 3
t.lle .bl]'dget ls leSS than the :OPUS.ZELDA MEDICAID MAG] Child 1-5 Regular )
limit amount for that Uit Size 4
b d . ld b . Uneamed Incame 400,00 ¢ o0
[[ L
u get (afi]i[)wé)u t) e 1]1; R - Net Countable Income 4
any passe u ge ross Income cdical Income Lewvel
the IRS comparison fﬂ.ﬁi;llwublc Deductions an::g: Medicat | tevel s
N 1 1 th th Tatal Income Belore Disreg A00.00
amount is also less than the
limit amount, we will mark 5% FPL Diaregord n.e0
the Income Compatibility Rlesource Teat: Exempt
teSt as “exempt”’ and allow Creation Date 04-02-2014
the budget to be authorized Incorms CompeNbiNy Test Exccmgt
based on this exemption. Incaume Viethcstan Tovt Exempt
*IRE Aetumed Income
‘Would Have Passed®
0K Help
4. The next verification source that expert system will prioritize will be SEW verification.

b. If there is a taxable

s

Expert system will look for SEW verification (when the ‘Verified by Sew’ checkbox is

selected in the Calculate Income window) even if another form of verification has been
entered.

5. Ifthere is no IRS information received and SEW has not been selected as the verification
type, expert system will look to verify income in the current fashion (looking for paystubs
or pay schedule.)

Mask SSN (Change)

The Social Security Number (SSN) will now be masked in Expert System.
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HUB Immigration Verification (New)

T,he H,UB .:-EHFG{US-Nangw ABBY INGLESBY 207 e
Immigration Status —_—
has been added to the ZEz1EEr g
Verifications Task in = i Data Collection | | tasT mame [FIRsT NAmE [pos [AGE[aRP 10 NER '
Expert System. HUB a- i 'f“'(':_“:““f::m o | [T | Description |Date | Amnt | Sourci Veril Datg HUE Souce| HUB Ve
. . itizens mimig = = =
Immigration - Famity Rerstons || ECOLESTON CATHIE 051993 21 1517991
Verification will now Cusofienchiy | HUB Immigrat... HUB SAV... 01-
. . [ L Health Check
dlsplay in the i Living Arrangemer
Verification task as a pcascal Impaimel
separate Verification Sanctions
| ‘Work Registration
Type. = Financial
Verificalions
MED APTC Informatio
+ Case Maintenance
ll=  Elgibility
Collections
LIHEAP
Summaries
Unilitie s
WIS
[~
: ) Sorl jate | Hetp |
.Tulm W Umverified .H|g|°|? ISummsrt]

Medicaid Budgeting Eligibility for Non-Citizens (Change)

Medicaid Budgeting will continue to look at the HUB /SAVE Interface response to determine
non-citizen eligibility.

¢ If eligibility yes or no can be determined from the response Med, Budgeting will use
the response

e Ifthere is no HUB/SAVE response or the response indicates that determination by
the Hub is pending, Medicaid Budgeting will look at the information posted in the
Expert System Citizenship/Immigration task

o Eligibility will then be determined based on what is posted in Expert System
Citizenship/Immigration or, if necessary, the person’s pregnancy status

Citizenship Effective Date (Change)

Previously, when US Citizenship was verified on a new or reopened pending person, the
Citizenship Effective Date was defaulting to 4 months prior to the Application Received Date in
the Expert System Citizenship/Immigration task. This has been corrected to default the
Citizenship begin date to the clients Date of Birth.
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Unearned Income Child Support and Spousal Support (Change)

Previously we were adding  usdste Unesrned income M

zero monthly amounts to | Details | Stable Amounts Fluctuating Amounts |
Child Support and Spousal | |Date Rev'd | Assigned | Amount | Adj Amount | Adj Reason [ Verified By -]
Support when the monthly | feema g g b
CHARTS Interface found no 04-30-2014 0.00 0.00 Unverified
03-31-2014 no 1.73 0.00 CHARTS Interface
amount for the month. 02282014  no 0.92 0.00 CHARTS Interface I
01-31-2014 no 1.47 0.00 CHARTS Interface
12-31-2013 no 1.47 0.00 CHARTS Interface
3 4 3 11-30-2013 2.69 0.00 CHARTS Intert 1
E.f‘feCtlve ‘.Nlt.h thls re.lease 10-31-2013 :: 2.52 0.00 CHARTS Ini:ﬂ:z
we will only fill in zeros if the 09302013 no ) o.00 CHARTS Interfoce
most recent Child Support or | |08-31-2013 0.00 0.00 Unverified
. L 07312003 0.00 0.00 Unwerified
Spousal Support amount is 06302013 no 3.26 0.00 CHARTS Interface
: 05-31-2013 6.22 0.00 CHARTS Interi.
Verlﬁed by the CHARTS | 04-01-2013 :: 0.00 0.00 CSE Rem‘:des oee "
Interface. If the verification |pa2ms s 293 AL GEE Broauts
source is something other than = dote | _petete | neip_|
CHARTS Interface no zeros
will be created by the system. oK Help |

[ - _ |

AABD/OMB Resource Budgeting Correction (Change)

AABD/OMB resources are now considering the Family Relationships in the budget. If there
is only one client in the home, the resource level is $4000. If the client is married, the resource
level is $6000. If the client has any dependents in the household under the age of 19 they are
allowed an additional $25 of resources.

Allow SSI Current Pay Rules for AABD/MN Category (Change)

If ANY participant (eligible member) in the budget unit of an AABD/OMB MED budget is
current pay, we exempt them from the income and resource test, and activate them. This will
now include those people in nursing homes, hospital acute care, institution or Assisted Living
Waiver.

Waiver Program Cases Added in Expert (Fix)

When waiver program cases were added in expert, they were going to Change Management
mode when the Master Case was checked in. This has been fixed, and they will now be in
Assigned mode.
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Medicaid Budgeting Tax Household for Unmarried Parents (Fix)

Previously, the Medicaid Household was not being formed properly when unmarried parents
were living together and only one parent was filing taxes. The Medicaid Household in this

situation will now be based on family relationships and not the Tax Household hold.

Note: This issue has not yet been fixed if the case fails MAGI and goes to CHIP. The fix

for CHIP will go out with the August 10t Interim Release.

Self-Employment Tax Return Data Collection (Change)

The MAGI indication was removed from Schedule C Line 29 Tentative Profit or Loss.

All programs use this line on Schedule C.

Bdd SE Income From Tax Return

==

Business | Sched F Sched C and Form 8829 | Sched C-EZ| Sched E and Form 4835 | Form 1040 |

SCHEDULE C - PROFIT OR LOSS FROM BUSINESS OR PROFESSION
Depletion
Depreciation
P CC - Deductible Portion of Meal/Entertainment Expense
SNAP - disallowed items from line 27 - See HELP button for more details
P4 | CC- disallowed items from line 27 - See HELP button for more details
Tentative Profit or Loss

P# § CC - Business Use of home
SNAP Shelter as a cost of doing business - See HELP button for more details

+ Line 12: ,7
+ Line 13: —
+ Line 24[b]: ,7
+ Line 27:a —
+ Line 27:a '7
+ Line 29: if profit ,7
+ Line 29: if loss ,7
- Line 30: —

——

FORM BB29
PA - Depreciation of the home allowed on IRS Form 8829

+ Line 29:

FSP 1040 Supplement - Payments on Principal of the Purchase Price ,7
Help |
| Cancel | Help |

Program Assistance Code (Tip)

There are certain instances when a budget category falls into the Non-MAGI category, but
the program assistance code will be MAGI. This is done for IVR phone routing purposes and for
Renewal forms to not display resource questions in certain circumstances. If a MAGI household
contains someone in a Non-MAGTI category, it may be necessary to pursue resource verification

at Renewal time if a MAGI renewal form was sent.
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